Save time with online doctor visits

RelayHealth®

You already know that doing business
online saves time. And now, you can
use the Internet to give your employees
a time-saving way to manage their
health care. How? By offering online
doctor visits.

For routine care, online visits are a
convenient alternative to phone calls or
in-person appointments. By managing
their care online, your employees spend

less time away from work. That means
they have more time to focus on your
bottom line.

Through the secure services from
RelayHealth, your employees can use
a computer to “talk” with their doctors
about routine health care needs.
Online services work through a

secure website, so your employees’
personal health details stay private.

Give your
employees more
time to focus on
your bottom line.

Convenient services for
your employees

Here are just some of the things
your employees can do with
online services:

= Make an appointment
= Get new prescriptions and refills
=Find out lab test results

= Get information about how to stay

healthy

These convenient services do more
than just help your employees
manage their care. They can also
encourage positive thinking about
your health plan. The more you do
for your employees, the more they’re
likely to do for you.
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See the doctor — online!

Your employees can also have an online
webVisit® with their doctor for routine
care. A webVisit is a structured online
“interview” that asks a series of medical
questions based on an employee’s
specific symptoms.

A reimbursable online visit costs less
than an in-office visit. Plus, your
employees won’t need to take time off
from work to see their doctor. And this
service adds value to your existing
benefits plans. Together, these
advantages may mean a healthy savings
for your business.

If you offer a consumer-directed health
plan, online visits can be even more
helpful. These visits support the goals
of increased transparency and
accountability. Online visits also give
your employees the tools they need to
better manage their health care, while
making their dollars go further.

About RelayHealth

RelayHealth is a leader in online doctor-
patient communications. That’s why
Aetna* has teamed up with RelayHealth
to improve the health care experience
for consumers — while helping to
reduce costs.

Want to learn more?

To see how online visits can work
for you (and your employees) go to
www.RelayHealth.com.

RelayHealth is not affiliated with Aetna and Aetna is not responsible for the actions of RelayHealth.
*Health insurance plans are offered, underwritten or administered by Aetna Life Insurance

Company and its affiliates (Aetna).

Providers are independent contractors and are not agents of Aetna. Provider participation may change
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without notice. Aetna does not provide care or guarantee access to health services. Health information

programs provide general health information and are not a substitute for diagnosis or treatment by a \0
physician or other health care professional. Information is believed to be accurate as of the production ®
date; however, it is subject to change. For more information about Aetna plans, please refer to

www.aetna.com.
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